
General Service Document

It is a requirement that the webeyeFOG is subjected to the following checks at least once every 
12 months and serviced in accordance with manufacturer’s recommendations.

Action: Completed:
Y / N / NA

Comments:

1.  Power down / deactivate webeyeFog from Alarm 
activation system.

2.  Check WF for signs of damage, internal and external.

3.  Check fixings to ensure WF is securely and correctly 
fixed and has not been moved or re-orientated.

4.  Check adequate ventilation around WF as per 
manufacturers guidelines

5.  Check WF cannister discharge port is free from 
obstruction and blockages, clear if necessary.

6.   Check power cable is correctly fitted and not damaged.
If battery powered, check voltage is within the 
manufacturer’s parameters for correct operation.

7.  Check LED indicators are working correctly in 
accordance with manufacturer guidelines.

8.  Check alarm input connections on WF are correct and 
secure.

9.  *Test mode - Check WF tamper switches operate 
correctly

10.  *Test mode - Check siren activates

11.  Ensure WF is correctly powered up / and reactivated to 
Alarm activation system.

Certified checks carried out as above:

Service Engineer Signature:

Date:

Customer Signature:

Date:
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